Healthy and safe to your speech and language therapist. This is the way.
In response to the latest developments concerning the Corona-virus we are allowed and we are looking forward to
reopen the practice. We will do this slowly (!) and under the guidelines of the RIVM (the National Institute for Public
Health and the Environment) in order to be able to work safely and to prevent the virus from spreading.
For now we will still be working mostly online, by phone or with videocalls. If it is necessary though for you or your
child to come to the practice AND we can do this safely, we will gladly see you again for ‘face-to-face’ treatment. Your
speech and language therapist will discuss the possibilities with you.
NOTICE: You have to cancel your appointment at the practice if:
 You or your child have one or more of the following (even mild!) symptoms: nasal cold, coughing, a sore
throat, shortness of breath or fever (above 38°C);
 You or your child had health complaints in the last 24 hours (COVID-19 symptoms);
 You have any roommates or direct family members in your household with fever or shortness of breath;
 You or someone in your household is positively tested on COVID-19 (corona) in the last 14 days.
By the way, it is also possible to change your ‘face-to-face’ consult into an online consult, if you like.
At the practice it is important that we all follow these hygiene rules:
 Come alone, if that’s possible.
 Be on time for your appointment, but make sure that you don’t have to wait too long in our waiting area.
 Wash your (and your child’s) hands in the kitchen in our central hall immediately after your arrival. Also wash
hands after the appointment.
 Use the designated waiting zones in the waiting room. Keep your child with you.
 Cough and sneeze into your elbow.
 Use paper tissues to blow your nose and discard them immediately after use.
 Stay 1.5 metres (2 arms lengths/6 feet) away from other people.
 Do not shake hands.
 For your and our safety we ask you urgently not to use the toilet at the practice. Make sure you go to the
toilet at home.
 For hygienic reasons we removed all the toys and magazines in our waiting area. If you like, please, bring your
own magazine and some of your child’s toys with you.
 We also want to ask you rather not to use the coffee machine, but to bring your own drinks, and if necessary
a snack, from home.
 Unfortunately parents or other companions are not allowed to enter our treatment rooms. They are
requested to wait in our designated waiting area.
 Please take into account that our appointment takes 20 minutes. Your speech and language therapist needs
time for her administration and the cleaning of the practice before the next appointment.
 Please leave the practice immediately after your appointment.
At the beginning of the day and after every appointment the treatment room will be cleaned and ventilated. If
necessary your speech and language therapist will use protective equipment (PPE) during your treatment.
We have faith in your understanding of the taken measures. Together we can do this!
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